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ndFlexStore, an add-on application to 
NetDocuments, solves the long-standing 
issue of data residency, document locality, 
and co-mingling of content matters. 

ndFlexStore empowers entities that need 
the ultimate flexibility in geo-aware and 
client/matter-aware document storage.

ndFlexStore solves Information governance 
policies that regions or countries define 
for the treatment of how and where 
entities must store data to conduct 
business, resulting in a complex 
landscape to navigate.

Here’s the problem... 

•	 Entities are concerned about storing their 
data In- or out-of-countries or regions for 
privacy due to fear of subpoena.

•	 Finding information using one global 
library to search, use, and administer 
remotely on the cloud or private storage is 
a must.

•	 The requirement keeps growing to store 
information in every corner of the world 
with extended regional storage and 
customer-managed storage.

•	 The need for no co-mingling of a client 
matter.

Scalable and Simple to Use without Limitations of Legacy Storage

Flexible storage options, search, and worldwide locations

Privacy, Reliability, and Peace of Mind. Provides peace of mind that after you define your storage location in 
ndFlexStore, you have a reliable method to meet your information governance policies.

Physical Location Determined by Settings. The document workspace (matter, client, or another attribute) or 
any other configured profile metadata field automatically determines the actual physical location of each file.

Transparent. ndFlexStore automatically stores data as assigned and is transparent to your users. Provides the 
ease of use via the NetDocuments cloud. Access, edit, and save documents and emails even if you store it in 
another country on any of the available integrations.

Ease of Administration and Control. Gives you as an administrator the ability to assign where to physically 
store data, including documents and emails, in a specific country or region.

No Need to Learn a New System. There is no need to set up a new system, learn how to administrate it, and 
then teach your users how to use it. Easily configure a location to store data in a designated area of the world, 
meeting your information governance policies as to where and how to store data, and you are ready to go.

Security. ndFlexStore provides regional cloud storage and customer-managed storage both leveraging the 
NetDocuments application layer and Encryption Key Management (EKM) security, enabling users and adminis-
trators use NetDocuments as a universal interface to the various storage options.  
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End Users    Anywhere

Worldwide Document Search

Private
Storage

Customer
Storage

Firm’s Storage Bank’s Storage

With ndFlexStore, any combination of storage is available under one global library, which you can access, 
anytime and anywhere to perform a worldwide search or navigate to get any document or email, subject 
only to the security and ethical wall restrictions. 

ndFlexStore is available as an add-on product. Contact NetDocuments Sales for information.

ndFlexStore extends security and global library search to...

NetDocuments Regional Cloud Storage

The NetDocuments Regional Storage Facility (RSF) 
located in the United States, United Kingdom, Australia, 
and more locations coming.

 
Microsoft Azure Regional Cloud Storage

NetDocuments extends regional storage through 
Microsoft Azure integration in 36 regions announced. 
These are called Regional Storage by Azure (RSA). 
Regions of the world include US, South America, UK, 
Europe, Germany, Asia Pacific, China, India, Australia, 
and six more regions expected soon.

Customer-managed Storage

ndFlexStore extends customer-managed storage or 
private storage through NetDocuments integration 
at any private location in the world, either from your 
entities location, a client’s on-site location, or any 
other location to meet your needs.

These are Customer-managed Storage Options, which 
provide the same encryption and security benefits 
to every combination of storage as NetDocuments, 
including the basic EKM technology on every document.  
Dual Jurisdiction options include: 

•	 EKM Cloud Add-on — A Customer Managed 
Encryption Key (CMEK) using the NetDocuments 
Hardware Security Module (HSM).

•	 EKM Private Add-on — Provides a Private CMEK 
using a Private HSM. 


